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Industrial Machinery and Components - Metal-Working Machinery

“With the new SAP Business One appli-
cation and PPS One, we succeeded in
changing our IT system in a very short
time.”

Patrick Riedweg, COO, Reiden Technik AG

REIDEN

HIGH PERFORMANCE MACHINE TOOLS

For over 100 years, Reiden Technik AG has provided innovative tech-

nological solutions and excellent service in the area of mechanical

engineering - always to the very latest technical specifications. The SAP®

Business One application meets the company’s need for a complete,

intuitive enterprise resource planning solution.

QUICK FACTS

Company

= Name: Reiden Technik AG

= | ocation: Reiden, Switzerland

= Industry: Industrial machinery and
components - metal-working machinery

= Products and services: Machine tools and
peripherals; services including machine
modernization

= Employees: More than 100

= Web site: www.reiden.com

= Implementation partner: Data Unit AG

= Software solution partners: CP CIM-POOL
AG and coresystems AG

Challenges and Opportunities

= Reduce number of isolated solutions
comprising the company’s IT system

= Ensure that future enterprise resource
planning (ERP) software updates and
add-ons can be installed easily, to protect
investment and keep quality high

= Speed up access to reliable figures for
management reporting, without manual
processes

= Respond more quickly to customer needs

Objectives

= Deploy a complete ERP solution with
an intuitive, easy-to-use user interface

= Transfer from the old ERP system to a new
one without disrupting production

= Ensure that all key management indicators
are immediately available

SAP® and Partner Solutions and Services

= SAP® Business One 8.8 application

= PPS One 9.0, a manufacturing solution
from CP CIM-POOL that has SAP-certified
integration with SAP Business One

Implementation Highlights

= Replaced complete Microsoft Navision
ERP solution with SAP Business One and
PPS One

= Went live 4 months after the contract was
signed, including all integration

Why SAP

= Comprehensive functionality across
all business processes

= Complete reporting system

= Excellent references from other installations
of SAP Business One

= Data Unit a trusted partner with experience
and ability to deliver good value for money

Benefits

= Over 30% decrease in cost of preparing
management performance indicators and
reports

= Ability to obtain exact work-in-process
figures at any time

= Tremendous increase in quality and customer
satisfaction through use of the customer
service functionality in SAP Business One

Third-Party Integration

= PPS One from CP CIM-POOL

= coresuite country package from coresystems
= SCS Software Payroll
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SAP, R/3, SAP NetWeaver, Duet, PartnerEdge, ByDesign,

SAP BusinessObjects Explorer, StreamWork, SAP HANA, and

other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG
in Germany and other countries.

Business Objects and the Business Objects logo, BusinessObjects,
Crystal Reports, Crystal Decisions, Web Intelligence, Xcelsius, and
other Business Objects products and services mentioned herein

as well as their respective logos are trademarks or registered trade-
marks of Business Objects Software Ltd. Business Objects is an
SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere,
and other Sybase products and services mentioned herein as well

as their respective logos are trademarks or registered trademarks of
Sybase, Inc. Sybase is an SAP company.

All other product and service names mentioned are the trademarks of
their respective companies. Data contained in this document serves
informational purposes only. National product specifications may vary.

These materials are subject to change without notice. These materials
are provided by SAP AG and its affiliated companies (“SAP Group”)
for informational purposes only, without representation or warranty of
any kind, and SAP Group shall not be liable for errors or omissions
with respect to the materials. The only warranties for SAP Group
products and services are those that are set forth in the express
warranty statements accompanying such products and services, if
any. Nothing herein should be construed as constituting an additional
warranty.
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