SAP FSM — Non-Binding Checklist for
Creating End Customer Contracts

Introduction

This document is a non-binding recommendation checklist by Coresystems AG. In order to have your
SAP FSM end customer contract(s) aligned with your Partnership Agreement with Coresystems AG and

the G&T which apply from SAP as the product owner, we recommend including the following content
into your SAP FSM contract(s) with your client:

Checklist

Contract Duration (standard 3 years)

Cancellation — and Renewal Terms according to your partner contract.

Recurrence will be invoice two months before the next period starts.

G&T of SAP Cloud Services have to to be considered as they apply as well for the usage of SAP
FSM.

Coresystems AG is the supplier of SAP FSM and delivers licenses and tenant information to the
partner. Product Owner of SAP FSM is SAP.

The order placed at Coresystems AG is aligned and equivalent to the order form Coresystems AG
is using to place the order at SAP.
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If you have any further questions or request assistance for the creation of contract(s) with your customer,
we are happy to help — contact us: info@coresystems.ch / +41 56 500 22 44.
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