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Service Journey

And most importantly:
The customer is happy again!

The technician receives
the assignment and fixes
the customer's problem.

The service center
directly schedules the job
for the technician.

After solving the problem
the technician records
all the information

on his mobile app. After synchronization
the service center has immediate
access to all the information
the technician has added.

Something is broken.
The customer

icel -
needs service! Visit us on www.coresystems.ch
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