
Streamline Service Processes Across the Entire Service Chain
Connect customers, service center, technicians and the management on a single platform

Book a service appoint-
ment anywhere, anytime

Have the technician arrive on 
time with the right parts and 

the right skills

Get a complete overview 
of the customers history

Schedule and optimize a 
service call based on real-time 

informations

Run service tasks on-site 
from any device

Access key information through 
checklists to complete the job 

quickly

Always know what’s going 
on in the field

Know your numbers and 
optimize your field processes 
according to these numbers
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